IHNYBJINYHASA O®EPTA untepuer-marasuna '"'VOLVO&SAAB'
(30.04.2022)

1. TepmuHbI U onpeaeeHUs

Hcnonp3yeMble HUXKE TEPMUHBI CJEeIyeT TPaKTOBaTh COIJIACHO HacTrosimeMy paszaeny. llpu
OTCYTCTBHHM COOTBETCTBYIOUIEIO TEPMHUHA C OMNPEIEICHHUEM B HACTOSIIEM paslie]iec TEPMHUHBI

TPAKTYIOTCA COTJIaCHO 3aKOHOAATCIbCTBY PO®.

1.1.1. Ilponasen — "VOLVO&SAAB";

1.1.2. Caiit — uHTEpHET-CAlT AOCTYIHBIH M0 aapecy: https://volvo-saab.ru/, Bkiodast moioMeHBbI, a

TaKXe MporpaMMHOE obecreueHne, NpeCTaBICHHOEe Ha HHTEPHET-CaNTE;
1.1.3. [Toceturens — nuio, mpocMmarpuBatomee Cait 6e3 menu perucrpanuu u (W) 3akasa;

1.1.4. Tlonb3oBatens - nmocerurens CailTa, 3aBEpIIMBIINN TpolLeaypy peructpanuu Ha Caiite u

npuHIBIIANA ycrnoBust OdepTsr;
1.1.5. [lokynatens - [Tonbp3oBaTensb, KOTOPBIHA odopmi 3akas;
1.1.6. ToBap —TOBaphI U YCIYTH, IIpe/ICTaBICHHbIE B KaTaynore Ha CaiiTe;

1.1.7. 3akaz — cdopmupoBannbiii Ha Caiite [lokynartenem 3ampoc Ha MOKYNKy ToBapoB s
JUYHBIX, CEMEHHBIX, JOMAIIHUX M WMHBIX HYXJ, HE CBS3aHHBIX C OCYIICCTBICHHUEM
MpEeANPUHUMATENIBCKOMN AEATENbHOCTH, COJIEPKAIINI KOJTUYECTBO, ACCOPTUMEHT U KOMIUJIEKTHOCTh

Tosapa.
2. O6mue nosnoxenus. [Ipeamer my6,1u4Hoi odepThl

2.1. TlpomaBen mpeayaraeT caeiath 3aka3 Ha M3JI0KEHHBIX HIDKE YCIIOBHSX. YCIIOBHS SIBISIOTCS
nyOnuyHOit odepToil B cooTBeTcTBUU co cTarbell 437 I'paxkmanckoro koxekca Poccuiickoit
Oenepannn (manee — «Odeptar). [Ipemnoxkenue pacnpocTpaHseTcss Ha Bce BUIbI ToBapa, moka

ToBap ¢ onucanuem npucytcTByeT Ha Caiire.
3. Akuent ogeprol. U3MeHeHue oepThI

3.1. Axuent OdepThl (3aKiOYEHHE JOTOBOpa PO3HUYHOM KYIIH-TIPOJAKH H(WIM) J0TOBOpa

oKazaHus yciyr) (nanee — «J{oroBop») mMpoucXoAuT B MOMEHT 3aKa3a, Wi C MOMEHTA MPUHATUS OT

[Mokymarens 3aka3a no Tenedony +7 (495) 972-42-22.

3.2. I[OFOBOp CUHUTACTCA 3aKIIFOYCHHBIM C MOMCHTA NPCIOCTABIICHUS HOKyTIaTCJHO KaCcCOBOT'O HJIK

TOBapHOTO YeKa, 1100 MHOTO JOKYMEHTA, MOATBEp K Aatolero omiaTty ToBapa.

3.3. TMokymarens cormamaercs ¢ TeM, 4to [IpojmaBer; MOKeT MOPYYUTh HCHOTHEHHE JloroBopa
TPETHUM JIMIIaM, HO TIpH 3ToM [IpoaaBer; caMoCTOSATENbHO HECET OTBETCTBEHHOCTh 3@ UCIIOTHEHUE
HoroBopa. Bce mpaBa u oOs3arenbctBa miepen [lokymarenem mo JloroBopy BO3HUKAIOT

HenocpencTseHHo y Iponasua.



3.4. [Ipogaser; MOKET B 000 MOMEHT U3MEHUTH yclloBUst OepThl B OJHOCTOPOHHEM TIOpsiIKe O3
npeaBapuTenbHOro yBenomsieHusi. HoBas pemakmms OdepTsl NeHCTBHTENBHA C MOMEHTa €e

onyosnukoBanus Ha Caiite.
4. YcaoBus o toBape. Ilopsinok ogopmiienust 3akasa

4.1. Ytob6s1 odopmuts 3aka3 [lokymatens nobasiser ToBap «B xop3uny» na Caiite, 3amoiHSET
dbopmy (PUO, tenedon, e-mail, agpec AOCTaBKH, CIOCOO JOCTAaBKH) M HAXKUMAET Ha KHOIIKY

«ITonTBepauTh 3aka3». [locne vero 3aka3 cunraercs 0POPMIICHHBIM.

4.2. Tlocne odopmienus 3akaza Ha Caiire, I[lokymaremo HampaBisieTcss aBTOMATHYECKOE
JJIEKTPOHHOE COOOIICHHE M0 aApecy OJJICKTPOHHOW TMOuTHl, yka3aHHoMy Ilokymarenem npu

odopmiieHnn 3akasa.

4.3. Tlpu weoOxommmocTtu Ilpomamen, yrouHsier meranu 3akas3a, COTVIACOBBIBACT JIaTy JOCTaBKH
3aka3a 1o 3JeKTpOHHOU nmouTe U (win) Tenedony. Jlara mocraBku 3aBUCUT OT Hanuyus ToBapa Ha

ckiaze [IponaBua u BpeMeHu, HE0OX0AUMOro AJis1 00pabOTKHU M IOCTaBKHU 3aKasa.

4.4. Oxunaemas 1ata JOCTaBKM 3aka3a cooOmiaercs [lokymnaresnto mo 3JIeKTPOHHOM MOYTE UM TIPH
KOHTposIbHOM 3BOHKE [lokynarento. Jlara nepenaun ToBapa moxeT ObITh n3MeHeHa [IponaBiom B
OJIHOCTOPOHHEM TOPSIJIKE B CIy4ae HAIUYMs HENPEIBUICHHBIX O0CTOATENBLCTB, IPOU30LIECIIINX HE

no BuHe [Iponasua.

4.5. [lokynarenp HECET OTBETCTBEHHOCTh 3a IIPEIOCTABIEHUE HEBEPHBIX CBE/ICHUH, MOBJIEKIIEE 3a
co0Oi HEBO3MOXKHOCTb HaJJIeXallero ucnoiHeHus IlponaBioM cBouX 0053aTENbCTB TMepesn

IToxynarenem.

4.6. dotorpadum, conmpoBoxaatomme ToBap, SBISIOTCS MPOCTHIMU WILTIOCTpAlisiMi K ToBapy u
MOTYT OTJIMYaThcs OT (paKTHUECKOro BHemHero Bujaa ToBapa. Onucanus U(MIM) XapaKTepUCTUKU
ToBapa He MPEeTeHAYIOT Ha MCUYEPIBIBAIOLIYI0 WH(OPMAaTUBHOCTh U MOTYT COJIEP’KaTh ONEYATKH.
s yrounenust unpopmaruu o Toape [Tokynarens MoxxeT oopatuthes K [IpoaaBity nocTynHbIMU

Ha Caiite cnocobamu.

4.7. Tlponmaeer; oOecrieunBaeT Hanuuue ToBapa, mpencrtaBieHHoro Ha Caitte. Ecimm Tosap

OTCYTCTBYCT B HAJIMYNU, OH HEAOCTYIICH Ha Caiite u kHoIKa «B KOpP3UHY» CTAHOBUTCHA HEaKTHUBHOM.

4.8. Ilpu otcyrcTBUM 3akazaHHoro [lokynatenem ToBapa Ha cknazae [IponaBia, mocneaHuii Bpase
uckmounTh ToBap m3 3aka3za wiu aHHyJIupoBarh 3aka3 [lokymarens. B takom ciydae I[lponasen
yBegomusier llokynaTenst 3JIeKTPOHHBIM MHUCBMOM MO aJipecy, ykazaHHoMy I[lokynarenem mnpu

perucrpanuu 1100 3BOHKOM 110 TenedoHy.

4.9. B ciydae aHHYJIMPOBAHHS MOJHOCTHIO JHOO YaCTHYHO IPENOMIadYeHHOro 3aKa3a CTOMMOCTD

AHHYJIMPOBAHHOT'O TOBapa BO3BpaliacTcAa HOKyHaTCJHO CHOCOGOM, KOTOPBIM TOBap OBLI OIJIaYCH.

S. Ilopsinok nocraBku ToBapa. TeppuTopus 10CTABKH TOBapa



5.1. CnocoGbl 1 OPUEHTHPOBOYHBIE CPOKH J0CcTaBKH ToBapa, peanusyemoro [IpogaBiiom, yka3zaHbl
Ha Caiite B paszzmene «JloctaBka». KOHKpETHbIE CPOKM JIOCTaBKM MOTYT OBITh JIOMOJHUTEIIBHO

CorjiaCoBaHbl CTOPOHAMU IIPpHU NOATBCPIKACHHUN 3aka3a.

5.2. Teppuropusi nocraBku ToBapoB, mpencraBieHHbIX Ha Caiite U peanusyembix IIpomaBrom,
orpanndeHa npexaenamu Poccuiickoii @enepanun. {octaBka 3a npenensl Poccuiickont @eaepanuu

BO3MOJXHA B UHAUBUAYAJIbHOM ITOPAAKE 11O JOTOBOPCHHOCTHU C HpOI[aBLIOM.

5.3. CroumocTs noctaBku 3a npeaensl Poccuiickoit denepanyu 3aBUCUT OT TapupOB KypbEepCKUX
cyk0 u Beca 3akaza, coobmaercs [lokymarento MHIMBUIYAIBHO U OCYIIECTBISIETCS TOJBKO IO

IIOJIHOM Ipesoruiate 3akasa.

5.4. Tomap Bpyuaercs [lokymaremo aubO TpeTbeMy JMIly, YKa3aHHOMY B 3aka3e B KauecTBE
nonydatenst (nanee - «llomywatensy»). IIpy HEBO3MOXKHOCTU MONy4YeHHUS 3aKas3a, OIUIAYEHHOTO
MOCPEACTBOM HaNUYHOTO pacuera, [lomyuarenem, 3aka3 MOXKET OBITb BPYYEH TPETbUM JIHMIIAM,
KOTOpPBIC MIPEIOCTABAT CBeeHUs 0 3akasze (Homep ornpasienus u/wiun ®UO INomyuarens), a Takxke

MOTYT OIUIaTUTh CTOUMOCTD 3aka3a B IIOJIJHOM 00beME JIMy, OCYHICCTBIAIOIEMY NOCTABKY 3akasa.

5.5. Bo u30exaHue cilyyaeB MOLIEHHHYECTBA, a TAKK€ I BBINOJIHEHHUS B3SThIX Ha cels
00513aTeIbCTB, IPU BPYYEHHUH NIPEIOIIAU€HHOT0 3aKa3a JIMI0, OCYIIECTBIISIONIEE JOCTaBKy 3aKasa,
BIIpaBe 3aTpeboOBaTh JOKYMEHT, yI0CTOBEpAOLMM tuuHOCTh [lomyyarens, a Takke yka3aTh TUI U
HOMep ImpenocraBieHHoro Ilomywarenem JokymeHTa Ha KBUTaHIUM K 3akasy. IIpomasent

TrapaHTUPYET KOH(I)I/II[GHI_II/IB.HBHOCTL 1 3aIIUTy NIEPCOHAJIBHBIX JaHHBIX Honyanenﬂ.

5.6. Puck ciydaiiHoii rubenu wim ciaydaiiHoro noBpexaeHus Toapa nepexoaut k ITokymatento ¢
MOMEHTa Iepefaun eMy 3aka3a u npocrasieHus [losmyudatenem 3aka3a MOANUCH B JOKYMEHTaX,
MOATBEPXKJAIOIIUX JOCTaBKy 3aka3za. B ciywae HenmoctaBku 3akasa IIpomasen Bosmemiaer
[Toxynatento crouMocTs npejomnadyeHHoro Ilokynarenem 3aka3a M TOCTaBKM B IOJIHOM 00BbEME

MMOCJIC MOJIYUCHUA OT CJ'Iy)K6BI AOCTAaBKH NOATBCPIKACHUA yTPAThI 3akasa.

5.7. O6s3anHocTh [IpomaBua nepenats ToBap IlokynaTenmto cumTaeTcs UCIOIHEHHOW B MOMEHT
BpyueHus: ToBapa IlomyuaTento mim mocne moATBepxkaAeHUs noiaydeHus Tosapa IlomyuaTtenem B

3apaHee OrOBOPEHHOM MeCTe BbIIauM 3akas3a (B TOM YHCIIE B TyHKTE CAMOBBIBO3a).

5.8. IIpu mpunsatun ToBapa ot kypbeepa [lonyuarens 06s13an ocmoTpeTs ToBap U IPOBEPUTH €ro Ha
COOTBETCTBUE 3akazy, MPOBEPUTh CPOK CiykObl ToBapa, 1EIOCTHOCTh YHakoBkH. B ciydae
OTCYTCTBHS NPETEH3M K focTtaBieHHOMY ToBapy [lonyuaTtens pacnuceiBaetrcs B «biianke 1octaBku
3aKa30B» MO0 NHOM aHAIIOTUYHOM JIOKYMEHTE, IIPEI0CTaBIIEMOM KYypPhepOM, U OIJIaYMBaeT 3aKas3
(B cimydae OTCYTCTBUSI NOJHOW mnpexporuiatel). [loamuch B cOMpOBOAMTENBHBIX JAOKyMEHTax
CBHUJIETEIBCTBYET O TOM, 4YTO mpereH3ud k Tosapy He 3asBieHo, [IpomaBer] MOIHOCTBIO H

HaJJIeXxamM o0pa3oM BBIIIOJIHUI CBOO 00s13aHHOCTH 110 nepenade ToBapa.



5.9. Bpems HaxoXJeHUS KypbepoB, IOCTaBISIIOIIUX TOBAp, peanu3yeMslii [Ipogasiom, o aapecy

[Tonydarenst orpanuyueHo 15 MUHyTaMH.
5.10. YTouHuTh HaTy, BpeMsl U IPH HEOOXOAMMOCTH MapIIPyT JOCTaBKH, MOXKHO Yy [IponaBua.

5.11. OCYH.[CCTBJ'ICHI/Ie AOCTaBKH — 3TO OTACIbHAA yCIIyra, HC ABJIAIOIIAACA HEOTHEMJIEMOM YacCThIO

ToBapa, BHIINOTHEHUE KOTOPOI 3aKkaHYMBAETCSl B MOMEHT nostydeHus [lomyyarenem ToBapa.

5.12. Ilperen3un K kauecTBy mpuodpereHHoro ToBapa, BOSHHMKIINE MOCIE MMOIYYEHUS U OIUIATHI

ToBapa, paccMaTpuBalOTCs B COOTBETCTBHH ¢ 3akoHOM P® «O 3amure mpaB moTpeOuTenci.
6. Onuiata ToBapa
6.1. llena ToBapa yka3siBaeTcs Ha Caiite B pyOisix Poccuiickoit Denepanum.

6.2. Ilpu HeBepHOoM yka3zaHuu ueHbl ToBapa Ha Caiite, IIponmaBen uHpopmupyer o0 3TOM
[ToxynaTens aJist OATBEPKACHUS 3aKa3a M0 UCIPABJICHHOM IIeHe 1100 aHHyTupoBanus 3akasa. [Ipu
HEBO3MOXKHOCTH cBsA3aTbcsa ¢ [lokynaTeneM naHHBIM 3aka3 CUMTAETCs aHHYJIMPOBaHHBIM. Ecin
OTUTaueHHbIN 3aka3 ObUT aHHYyJIMpoBaH, To [Iponasen Bepuet [lokymnaresnto omiaueHHy0 CyMMY TeM

XKC CHOCO6OM, KOTOpPBIM OHa ObLIa YIUIa4CHa.

6.3. Llena ToBapa Ha Caiite MoxkeT ObITh U3MeHeHa [IpogaBiioM B ogHOCTOpOHHEM Topske. [lpu

9TOM IIeHa Ha 3aka3aHHbIl [lokynarenem ToBap M3MEHEHHIO HE MOJJICKHUT.
7. Oco0eHHOCTH OIIATHI € IOMOIIbLI0O 0AHKOBCKMX KapT:

7.1. B coorBerctBun c nonoxenueMm L[b P® «O6 smuccun GaHKOBCKUX KapT U 00 omnepanusx,
COBEpUIAEMBIX C HCIOJB30BAHUEM IUIATEXKHBIX KapT» oT 24.12.2004 Ne 266-I1 omepanuu 1o

0OaHKOBCKHM KapTaM COBEPIIAIOTCA ACPKATCICM KapPThbl o0 YIOOJIHOMOYCHHBIM UM JIMITOM.

7.2. ABTOpH3aIus oneparuii mo 6aHKOBCKUM KapTaM ocyliecTBisieTcs 6ankoM. Ecii y 6aHka ecTh
OCHOBAHMS I10JIaraTh, YTO ONepanysi HOCUT MOILIEHHUYECKUH XapakTep, TO OaHK BIpaBe OTKa3aTh B

OCYHICCTBJIICHUU JTaHHOM Oorncpanuru.

7.3. UToOBl M30€KaTh HEMPABOMEPHOTO HCIIOJIb30BaHHUS OaHKOBCKHMX KapT IpH oruiare ToBapa,
[Tponasern npoBepsieT 3aka3bl, MPeIOIIAYeHHbIE 0AHKOBCKON KapToil. B 1emsx mpoBepKu TUYHOCTH
BIQJIeTIbIIa M €r0 MPaBOMOYHOCTH HA WCIOJb30BaHWE KapThl lIpomaserr BmpaBe moTpeboBaTh OT

HOKyrIaTeJ'IS[ MNPEABABICHUA TOKYMCHTA, YAOCTOBEPAIOMIETO JIMYHOCTE.

7.4. [IpomaBer] BnpaBe MPEIOCTABIATh CKUJIKH Ha TOBap M yCTaHABJIMBATH MPOTPaMMy OOHYCOB.
Bunbr ckumok, OOHYCOB, MOPSJAOK W YCIOBHS HA4HMCICHHUS omnpenenstorcs I[IlponaBnom wu

yKkaspiBatoTcsa Ha Cailre.
8. Bo3Bpar ToBapa

8.1. Bosepar ToBapa ocCymIecTBISETCS B COOTBETCTBHM C 3aKOHOIATEIHCTBOM Poccuiickoin

denepauuu.



9. OTBEeTCTBEHHOCTDH

9.1. TlpomaBen HE HECET OTBETCTBEHHOCTH 3a YIepO, mMpUYMHEHHBIA [lokymartento BciencTBue

HEHaJJIe)KAIET0 UCIIOIb30BaHus ToBapoB, mpruoOpeTeHHBIX Ha Caiite.
10. KoH(puaeHUMAJIBLHOCTDH M 3alIIUTA MEPCOHATBbHBIX JAHHBIX

10.1. Ilponaserr oOpabaThIBaeT MepCOHANIbHBIC TaHHBIE corTacHO DenepanbHoMy 3aKoHY Ne 152-D3

«0O MEPCOHAIBHBIX JAHHBIX)).

10.2. TTogpobHee o ToM, Kakyto uHpopmaruio [Ipogaser codoupaer, o mopsake 00padOTKH, TOPSIKE
sanmThl wHGopMaruu [IpomaBrioM MoapoOHO yKa3aHO B IOJUTHKE B OTHOLICHUH OOpabOTKH

nepcoHaNbHBIX TaHHBIX ([TonuTHke KOHDUICHITMATEHOCTH).

10.3. TTomuTHKa KOH(MUICHINAILHOCTA Pa3MeNIaeTCs B HEOrPaHUICHHOM J0cTyre B pyrepe Caiita

u noctynHa Ha Caiite o agpecy: https://volvo-saab.ru/docs/conf_politic.pdf.

10.4. Cosepuas akuent OdepThl B mopsaake, ykazaHHOM B paznene 3 OdepTsl U cormacHo cratbe 15
®epnepanbHoro 3akoHa ot 27.07.2006 N 152-03 «O nepcoHanbHbIX JaHHBIX» [lokynaTens gaeT cBoe
coryiacie Ha 00pabOTKy MEepPCOHAIBHBIX JAHHBIX B IIEIISX MPOJBUKCHUS TOBApOB, pabOT, yCIyT Ha
PBIHKEC IMIYTEM OCYHICCTBJICHUA MPAMBIX KOHTAKTOB € MOTCHIMAJIbHBIM HOTp€6I/IT€JICM C IIOMOIIBIO
cpenctB cBs3u. Aknent OdepTsl sBiseTcs mHoaTBepxkaeHueM ¢akra nonyudeHus [IpomgaBiom

corjacus.

10.5. TIponaBenr He HeceT OTBETCTBEHHOCTH 3a CBEJICHHUS, NpeaocTaBlicHHbIe [lomp3oBaTeneM Ha

Caiite B 0o0m1e10cTymHOM opme.

10.6. B mensx yiydmeHus KadecTBa oOCHykuBaHus [IpomaBerr MOXET OCYIIECTBISITH 3aIUCh
TeneOHHBIX pa3roBopoB. [Ipoaaser mpeaoTBpaliaeT NOMBITKA HECAHKITMOHUPOBAHHOTO JIOCTYTIA K
nH(OpMaInu, MOJIyd4eHHOU B XO7I€ TeJIe(OHHBIX TIEPETOBOPOB, U HE MEpPEIAET TaKyI0 HMHPOPMAIIUIO

TPETHUM JIMIaM, HE UMEIOIUM HEMIOCPEICTBEHHOro oTHOIIEeHUs K [IponaBiry.
11. 3akaI0uMTeIbLHBbIC MOJ0KEHUS

11.1. TIponasen BnpaBe nepeycTynarh 100 KaKUM-TH00 UHBIM CIIOCOOOM IepeaBaTh CBOM IpaBa

n O6$ISaHHOCTI/I, BBITCKAIOIIHE U3 €TI0 OTHOIIICHUH C HOKynaTeHeM, TPETHUM JIMLIAM.

11.2. CaiiT m mpemocraBiIsieMble CEpBUCHI MOTYT OBITh BPEMEHHO (YaCTHYHO WIIM IOJHOCTHIO)
HEJIOCTYIHBI 110 IPUYUHE MPOBEACHUS MPOPUIAKTUIECKUX MIIM UHBIX paOOT, UITH 110 JTIOOBIM IPYTUM

MPUYMHAM TEXHUYECKOTO XapaKTepa.

11.3. B cirydae BO3HUKHOBEHUS BOIPOCOB M MPETEH3UH HEoOX0oauMo oOpatuthes kK [Ipomasity mo
TeneOHy WIM WHBIM JOCTYMHBIM criocoOoM. Bce Bo3HHKarolee CHOpbl pa3pemialoTcs MyTeM
MEPETOBOPOB, a TPH HEIOCTIXKCHHHM COTJIAIIEHUS CIIOp paccMaTpHUBAETCS B CyJE€ COTJIacHO

3aKoHOAATeNbCTBY PD.



11.4. TIlpu3HaHue CyIOM HEICHCTBUTENLHOCTH Kakoro-aubo monoxenuss OdepTsl HE BIeyeT 3a

c000i1 HeIEHCTBUTEIBHOCTDh OCTAJIbHBIX MOJIOKEHUH.
12. PexkBU3MTHI IPOAABLA
00O "Ama3zon"
Opuanueckuii agpec: 127237 npoe3n Unbmenckuid, 11.14, ctp.2
[TouToBeiit agpec: 119633 , boposckoe .13
WHH: 7713766217
KIIIT: 773643001
OI'PH: 1137746284796
Pacuetnsrii cuet: 40702810738040033047, 8 OAO "C6epbank Poccun" r.Mocksa
Kop. cuer: 30101810400000000225
BUK: 044525225
Ten./bakc: 8(495)972-42-22

DJekTpoHHas moYTa: vs-rus@mail.ru



